














Sympathy
Cost: $2.00 / Pre-printed retail: $3.99

Minimum order per style: 6 pieces
Each card has a unique UPC code
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PS 10025 SY
Cover:  “IT’S HARD TO FORGET 
SOMEONE WHO GAVE YOU SO MUCH 
TO REMEMBER.” Chris Brown
Inside: WISHING YOU COMFORT 
AND SYMPATHY.

PS 10020 SY
Cover: “OUR MEMORIES WILL LINGER 
ON LONG AFTER OUR FOOTPRINTS IN 
THE SAND ARE GONE.” Anonymous
Inside: MAY PASSING DAYS AND  
LOVING FRIENDS COMFORT YOU.

PS 10023 SY 
Cover: “Let grateful  
memories survive in time of sorrow.” 
Robert Louis Stevenson
Inside: With sincere and heartfelt 
sympathy for your loss.

PS 10018 SY bookmark
Cover: “There is always music 
amongst the trees and the garden, but 
our hearts must be quiet to hear it.” 
M. Aumonier
Inside: Wishing you quiet moments 
and peaceful days. With Sympathy.

PS 10026 SY 
Cover: “What we have once enjoyed 
we can never lose. All that we love 
deeply becomes a part of us.” 
Helen Keller 
Inside: With heartfelt Sympathy

PS 10028 SY 
Cover: “Grief is like the ocean: it 
comes in waves, ebbing and flowing.”  
Vicki Harrison
Inside: With Deepest Sympathy

PS 10029 SY
Cover: “To everything there is a Season 
and a time to every purpose under 
Heaven.”   Ecclesiasties 3:1  
Inside: Thinking of you with thoughts 
and prayers.

PS 10031 SY
Cover: “Like a bird singing in the rain, 
let grateful memories survive in time of 
sorrow.”   Robert Louis Stevenson
Inside: Thinking of you with 
deepest Sympathy

PS 10033 SY
Cover: At the end of this life is an 
open door, and beyond that threshold,
there is only Joy.
Inside: Thinking of you and sharing in 
your loss. With Deepest Sympathy

PS 10034 SY
Cover: So long as we live, they too 
shall live. For they are now a part of 
us As we remember them.
Inside: With Sympathy

PS 10035 SY
Cover: “For those who love with Heart 
and Soul, there is no separation.”
Rumi  Inside: May precious memories 
be a comfort to you. With Sympathy

Pet Sympathy

PS 10024 SYP
Cover: “Until One Has Loved An Animal, 
A Part of One’s Soul Remains Asleep.” 
Anatole France
Inside: With Sympathy On The Loss 
Of Your Companion. 

PS 16074 SY   
Cover: “Every natural object is a
conductor of divinity and only by coming 
into contact with them... may we be filled 
with the Holy Ghost.”
-John Muir    Inside: With much  
Love and Sympathy for your Loss

PS 16080 SY 
Cover: May the memories shine as 
bright as your love
Inside: With Deepest Sympathy

Customer Service: 800-836-4206  Web: www.shadetreegreetings.com



Customer Service:
We are an “old-fashioned” company, and we take pride  
in putting our customers FIRST!  
Your satisfaction is our NUMBER ONE PRIORITY.  
Should you have an issue, please contact our  
Customer Service Department at 1-800-836-4206 x221,  
or email info@shadetreegreetings.com. 

Ordering Our Products:
There are five easy and convenient ways to order our products:
1.	 ONLINE: Visit our NEW website at  
  	 www.shadetreegreetings.com. 
2. 	SALES REPRESENTATIVE: Contact your local sales  
	 representative. (You can contact Customer Service  
	 at 1-800-836-4206 x221 if you need your  
	 representative’s name and phone number)
3. 	PHONE: Our Customer Service representatives are on  
	 hand daily to help you with your order.  
	 Call us at 1-800-836-4206 x221.
4. 	EMAIL: email your order to orders@shadetreegreetings.com.  
	 Be sure to include a phone number should we need to  
	 contact you.
5. FAX: Send a fax to 1-888-700-8306.

Pricing:
All of our greeting cards are pre-printed with a retail price. 
	 “Paper Street”	 Cost: $2.00	 Retail: $3.99

Minimums and Quantities:
We do not have a monetary order minimum.  However,  
if your order totals less than $100.00, you will be charged  
a $3.50 handling fee. We do have product quantity  
minimums which are noted on the order form.

Payment Options:
We accept MasterCard, VISA, American Express, and  
Discover.  We will ship COD, or you may prepay by check. 
Terms (Net-30) are available upon approval of credit.

Freight:
All orders are shipped F.O.B. Rochester, NY.  

Returns and Exchanges:
All product returns must be authorized.  
Return credit will be issued on stock received in re-saleable 
condition, as determined by Shade Tree Greetings. 

Please note:
-	 We do not issue refunds unless specifically stated  
	 in a promotion. 
-	 You must contact Customer Service for a Return  
 	 Authorization number. 
-	 Customers are responsible for freight on returned products.  
- 	Restocking charges may apply. 
If you have further questions, please contact  
Customer Service at 1-800-836-4206 x221.

New Accounts:
New accounts requesting COD or paying by credit card will  
have their orders shipped immediately. New accounts  
requesting terms will have their orders shipped upon approval  
of credit. The credit approval process normally takes fewer  
than two business days.

Contact information:
Phone: 585-442-4580
Toll-free: 1-800-836-4206
Toll-free fax: 1-888-700-8306
Customer Service hours: M-F 8:30 a.m.-4:00 p.m. EST.
e-mail: info@shadetreegreetings.com

Mailing and Shipping Address: 
Shade Tree Greetings, Inc.
704 South Clinton Avenue, Suite 400
Rochester, NY 14620

Website:
www.shadetreegreetings.com

To our Customers in Canada: 
Shade Tree Greetings is distributed in Canada  
exclusively by:
	 Jannex Enterprises (1980) Limited
	 280 Hillmount Road, Unit 7
	 Markham, ON L6C 3A1
	 Tel: 905-284-8484  Fax: 905-284-8485
	 National: 800-668-8644
	 Email: greetings@jannex.com
	 www.jannex.com

Information
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